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Are there any routers (bridges, firewalls, proxies) between your PC and the Device
Server?

The DS Manager can work in two different network modes as defined by the
selection in the Access Mode drop-down:

Auto-discovery mode that finds all the Device Servers in the local network segment
automatically

Address books mode that is not limited to a local network segment but you have to
specify each IP-address manually

Notice, that auto-discovery only works for a local network segment. If there are any
routers or bridges between your PC and the Device Server in question then the DS
Manager won't be able to find this Device Server automatically. This is because so-
called broadcast packets used to find the Device Servers cannot penetrate routers
and bridges. In this case you need to specify the address of the Device Server
manually:

First, make sure that the IP-address of the Device Server is set correctly

Next, select Device Servers from the Address Book in the Access Mode drop-down
box

Press the *Add* button, input the IP-address of your Device Server (input a comment
if you wish) and press OK
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The DS Manager will refresh the data in the list and you will see the IP-address
you've just entered

The icon next to the Device Server should appear in solid blue. If the icon is gray
then the Device Server at specified IP-address could not be found!

If you have done all of the above correctly but you are still unable to “see” the Device
Server in the DS Manager or Connection Wizard then the problem may be with your
router (bridge, firewall, proxy):

You may have to specify the “IP forwarding” i.e. setup you router to pass the network
traffic addressed to your Device Server to the network segment where your Device
Server resides

If there are “port restrictions” set on your router then you need to make sure that TCP
and UDP traffic is allowed for port 1001 (this is the default data port of your Device
Server; it is programmable so if you've changed it then you need to open a matching
port number on your router). In addition, you need to enable UDP traffic on port
65535 (this is a fixed command port that is used to program the Device Server). Both
data and command ports must be accessible!

Finally, you must set the router to pass “pings” (ICMP protocol)

IX 21x'n WiFi ik 12170 22217 1120 VPN IX Inw'%D '0In7R nwn 0'01d W Aawnna ORN .7
?m1o

8 qwo7 qunn -pp
197K 7w ndMN7 N1o -X7

NINWI IX DAYNN 'R1DV ITYNT7 W' DTN 27WU0N VI NIAY -NINYA 9ITvn .8

If your computer have multiple active network interfaces (Ethernet, WiFi, VPN, etc.),
then sometimes windows will force the auto-discovery packet to only be sent out of
the first interface in the list.

For DS Manager, you will reassign the "default" interface to the one that the Tibbo
device is connected to, please follow the instructions below:

1. Open Command Prompt and type: route print - you will see a list of active routes,
the last column displaying their "metric". Lower metric routes are preferred over
higher ones.

2. Open the Network Adapter Properties (Control Panel > Network and Internet >
Network Connections > right-click on adapter and choose Properties)

3. Open the properties of Internet Protocol Version 4 (TCP/IPv4).

4. Click on Advanced.

5. Un-tick "Automatic Metric" and set the interface metric to a number.

6. Hit OK until you close the Network Adapter properties.

7. Repeat steps 2-6 for your other network adapter(s) choosing different metrics.
Remember lower metrics are preferred over higher ones.

Check the new metrics in Command Prompt by typing: route print

For Device Explorer, it is easier, click on "settings". Inside it you have the option to
select which interface you wish to send the packet out of and also which protocol to
use to communicate with the devices.
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